WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Northeastern Region

CHILDREN'S HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH NE Region| ALL HMOs

HealthCheck Screens, Ages 0 - 5
# of Eligibles 2,690 188 836 5,703 5 11 54 440 5,071 13,777 100,137
# Eligibles Screened 772 53 289 3,154 0 3 25 297 2,280 6,873 55,058
% Eligibles Screened / Total Eligibles 28.70 28.19 34.57 55.30 0.00 27.27 46.30 67.50 44.96 49.89 54.98
# of Eligible Years 1,552 72 369 3,152 1 4 27 236 2,789 8,204 58,611
% Eligibles Screened / Eligible-Year 49.74 73.61 78.32| 100.06 0.00 75.00 92.59] 125.85 81.75 83.78 93.94
# of Screens (Frequency) 979 99 384 5,268 0 3 45 455 3,706 10,939 87,309
# of Screens per Eligible 0.36 0.53 0.46 0.92 0.00 0.27 0.83 1.03 0.73 0.79 0.87
# of Screens / Eligible-Year 0.63 1.38 1.04 1.67 0.00 0.75 1.67 1.93 1.33 1.33 1.49

HealthCheck Screens, Ages 6 - 14
# of Eligibles 2,310 165 747 4,024 5 6 41 288 4,292 10,740 89,817
# Eligibles Screened 102 17 19 476 0 0 4 58 600 1,276 18,459
% Eligibles Screened / Total Eligibles 4.42 10.30 2.54 11.83 0.00 0.00 9.76 20.14 13.98 11.88 20.55
# of Eligible Years 1,348 68 327 2,273 1 3 20 168 2,538 6,746 56,716
% Eligibles Screened / Eligible-Year 7.57 25.00 5.81 20.94 0.00 0.00 20.00 34.52 23.64 18.91 32.55
# of Screens (Frequency) 102 17 19 510 0 0 5 59 640 1,352 19,604
# of Screens per Eligible 0.04 0.10 0.03 0.13 0.00 0.00 0.12 0.20 0.15 0.13 0.22
# of Screens / Eligible-Year 0.08 0.25 0.06 0.22 0.00 0.00 0.25 0.35 0.25 0.20 0.35

HealthCheck Screens, Ages 15 - 20

# of Eligibles 686 48 199 1,239 1 0 13 97 1,351 3,374 30,621

# Eligibles Screened 10 2 5 221 0 0 0 5 104 347 3,384

% Eligibles Screened / Total Eligibles 1.46 4.17 251 17.84 0.00 0.00 0.00 5.15 7.70 10.28 11.05

# of Eligible Years 335 16 75 566 0 0 5 45 677 1,718 16,818

% Eligibles Screened / Eligible-Year 2.99 12.50 6.67 39.05 0.00 0.00 0.00 11.11 15.36 20.20 20.12

# of Screens (Frequency) 10 2 5 272 0 0 0 5 112 406 3,935

# of Screens per Eligible 0.01 0.04 0.03 0.22 0.00 0.00 0.00 0.05 0.08 0.12 0.13

# of Screens / Eligible-Year 0.03 0.13 0.07 0.48 0.00 0.00 0.00 0.11 0.17 0.24 0.23
HealthCheck Screens, Ages 0 - 20

# of Eligibles 5,686 401 1,782| 10,966 11 17 108 825| 10,714 27,891 220,575

# Eligibles Screened 849 72 290 3,542 0 3 27 343 2,853 7,979 74,252

% Eligibles Screened / Total Eligibles 14.93 17.96 16.27 32.30 0.00 17.65 25.00 41.58 26.63 28.61 33.66

# of Eligible Years 3,235 156 771 5,990 2 7 52 450 6,005 16,668 132,145

% Eligibles Screened / Eligible-Year 26.24 46.15 37.61 59.13 0.00 42.86 51.92 76.22 47.51 47.87 56.19

# of Screens (Frequency) 1,091 118 408 6,050 0 3 50 519 4,458 12,697 110,832

# of Screens per Eligible 0.19 0.29 0.23 0.55 0.00 0.18 0.46 0.63 0.42 0.46 0.50

# of Screens / Eligible-Year 0.34 0.76 0.53 1.01 0.00 0.43 0.96 1.15 0.74 0.76 0.84
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare
GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Northeastern Region

CHILDREN'S HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH NE Region | ALL HMOs
Non-HealthCheck Health Care Visits, Age <1
# of Eligibles 939 61 336 2,105 4 3 22 162 1,909 5,093 34,354
# of Eligibles Receiving 632 25 156 1,291 0 2 7 123 1,277 3,513 23,121
% Eligibles Receiving / Total Eligibles 67.31 40.98 46.43 61.33 0.00 66.67 31.82 75.93 66.89 68.98 67.30
# of Eligible Years 375 21 86 862 1 1 8 67 737 2,158 14,908
% Eligibles Receiving / Eligible-Year 168.53] 119.05] 181.40| 149.77 0.00] 200.00 87.50| 183.58| 173.27 162.79 155.09
# of Visits (Frequency) 2,409 58 348 5,029 0 3 31 493 4,406 12,777 83,115
# of Visits per Eligible-Year 6.42 2.76 4.05 5.83 0.00 3.00 3.88 7.36 5.98 5.92 5.58
# of Visits per Eligible 2.57 0.95 1.04 2.39 0.00 1.00 1.41 3.04 231 251 2.42
Non-HealthCheck Health Care Visits, Ages 1 -5
# of Eligibles 2,399 172 1,060 4,890 2 9 46 368 4,317 11,892 89,631
# of Eligibles Receiving 1,324 46 360 2,604 0 4 20 222 2,214 6,794 52,299
% Eligibles Receiving / Total Eligibles 55.19 26.74 33.96 53.25 0.00 44.44 43.48 60.33 51.29 57.13 58.35
# of Eligible Years 1,372 62 323 2,565 0 4 22 187 2,301 6,791 56,324
% Eligibles Receiving / Eligible-Year 96.50 74.19 111.46 101.52 0.00 100.00 90.91 118.72 96.22 100.04 92.85
# of Visits (Frequency) 4,035 100 e 8,572 0 6 74 868 6,413 20,845 163,577
# of Visits per Eligible-Year 2.94 1.61 241 3.34 0.00 1.50 3.36 4.64 2.79 3.07 2.90
# of Visits per Eligible 1.68 0.58 0.73 1.75 0.00 0.67 1.61 2.36 1.49 1.75 1.83
Non-HealthCheck Health Care Visits, Ages 6 - 14
# of Eligibles 2,254 157 974 3,949 5 5 37 281 4,265 10,653 91,320
# of Eligibles Receiving 732 40 214 1,501 0 1 11 141 1,505 4,145 39,611
% Eligibles Receiving / Total Eligibles 32.48 25.48 21.97 38.01 0.00 20.00 29.73 50.18 35.29 38.91 43.38
# of Eligible Years 1,239 60 300 2,079 1 2 17 157 2,377 6,232 60,037
% Eligibles Receiving / Eligible-Year 59.08 66.67 71.33 72.20 0.00 50.00 64.71 89.81 63.32 66.51 65.98
# of Visits (Frequency) 1,715 82 448 3,794 0 5 36 400 3,438 9,918 93,725
# of Visits per Eligible-Year 1.38 1.37 1.49 1.82 0.00 2.50 212 2.55 1.45 1.59 1.56
# of Visits per Eligible 0.76 0.52 0.46 0.96 0.00 1.00 0.97 142 0.81 0.93 1.03
Non-HealthCheck Health Care Visits, Age 15 - 20
# of Eligibles 696 48 255 1,306 2 0 14 104 1,413 3,529 32,361
# of Eligibles Receiving 249 13 56 417 0 0 5 38 550 1,328 14,518
% Eligibles Receiving / Total Eligibles 35.78 27.08 21.96 31.93 0.00 0.00 35.71 36.54 38.92 37.63 44.86
# of Eligible Years 315 14 70 539 0 0 5 43 641 1,626 17,705
% Eligibles Receiving / Eligible-Year 79.05 92.86 80.00 77.37 0.00 0.00 100.00 88.37 85.80 81.67 82.00
# of Visits (Frequency) 587 21 111 1,158 0 0 22 101 1,357 3,357 41,771
# of Visits per Eligible-Year 1.86 1.50 1.59 2.15 0.00 0.00 4.40 2.35 2.12 2.06 2.36
# of Visits per Eligible 0.84 0.44 0.44 0.89 0.00 0.00 1.57 0.97 0.96 0.95 1.29

AHP: Atrium Health Plan

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI

GHE: Group Health Cooperative of Eau Claire

GLX: Greater La Crosse Health Plan
HUM: Humana
MCH: Mercy Care Health Plan

MHS: Managed Health Services
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MXC: Maxicare
NET: Network Health Plan

PHY: Physicians Plus

PRC: Primecare
SHP: Security Health Plan

UHP: Unity Health Plans
UNH: United Health of WI
VHP: Valley Health Plan



WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Northeastern Region

CHILDREN'S HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH | NE Region*| ALL HMOs*

Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 5,755 407 2,499 11,151 12 17 108 841 10,882 28,222 223,062
# of Eligibles Receiving 2,715 118 763 5,421 0 7 41 496 5,213 14,774 124,193
% Eligibles Receiving / Total Eligibles 47.18 28.99 30.53 48.61 0.00 41.18 37.96 58.98 47.90 52.35 55.68
# of Eligible Years 3,256 157 779 6,045 2 7 52 454 6,055 16,807 148,974
% Eligibles Receiving / Eligible-Year 83.38 75.16 97.95 89.68 0.00 100.00 78.85 109.25 86.09 87.90 83.37
# of Visits (Frequency) 8,746 261 1,684 | 18,553 0 14 163 1,862 15,614 46,897 382,188
# of Visits per Eligible-Year 2.69 1.66 2.16 3.07 0.00 2.00 3.13 4.10 2.58 2.79 2.57
# of Visits per Eligible 1.52 0.64 0.67 1.66 0.00 0.82 1.51 2.21 1.43 1.66 1.71

HealthCheck and/or Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 5,755 407 2,499 11,151 12 17 108 841 10,882 28,222 223,062
# of Eligibles Receiving 2,644 146 656 6,475 0 7 43 530 5,968 16,469 130,228
% Eligibles Receiving / Total Eligibles 45.94 35.87 26.25 58.07 0.00 41.18 39.81 63.02 54.84 58.36 58.38
# of Eligible Years 3,256 157 779 6,045 2 7 52 454 6,055 16,807 148,974
% Eligibles Receiving / Eligible-Year 81.20 92.99 84.21 107.11 0.00 100.00 82.69 116.74 98.56 97.99 87.42
# of Visits (Frequency) 9,837 379 2,092| 24,603 0 17 213 2,381| 20,072 59,594 493,040
# of Visits per Eligible-Year 3.02 2.41 2.69 4.07 0.00 2.43 4.10 5.24 3.31 3.55 3.31
# of Visits per Eligible 1.71 0.93 0.84 2.21 0.00 1.00 1.97 2.83 1.84 2.11 2.21

Newborn Discharges

# of Eligibles 7,219 492 3,070 14,033 16 20 130 1,051 13,921 35,753 290,201
# of Eligible Years 3,898 185 921 7,286 3 8 61 540 7,456 20,359 187,913
# of Discharges 431 14 43 639 0 0 6 41 653 1,827 12,291
Average Length of Stay 3.26 2.36 221 227.50 0.00 0.00 1.50 1.95 1.95 2.45 2.97
Discharges per 1,000 Eligibles 59.70 28.46 14.01 45.54 0.00 0.00 46.15 39.01 46.91 51.10 42.35
Discharges per 1,000 Eligible-Years 110.57 75.68 46.69 87.70 0.00 0.00 98.36 75.93 87.58 89.74 65.41

*Excludes the following HMOs from calculation of average length of stay: MHS, MXC, and NET

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Northeastern Region

WOMEN'S HEALTH CHS DNC MHS NET SHP UHP UNH NE Region*] ALL HMOs*
Pap Test, Ages 15-20
# of Eligibles 486 35 160 931 9 76 954 1,966 20,291
# Eligibles Receiving 3,564 5 16 184 1 12 64 282 5,980
% Eligibles Receiving / Total Eligibles 733.33 14.29 10.00 19.76 11.11 15.79 6.71 14.34 29.47
# of Eligible Years 211 11 42 367 2 30 407 859 11,189
% Eligibles Receiving / Eligible-Year 1,689.10 45.45 38.10 50.14 50.00 40.00 15.72 32.83 53.45

Pap Test, Ages 21+

# of Eligibles 1,219 81 485 2,580 22 195 2,637 5,390 56,687
# Eligibles Receiving 10,233 5 57 534 5 34 282 917 16,203
% Eligibles Receiving / Total Eligibles 839.46 6.17 11.75 20.70 22.73 17.44 10.69 17.01 28.58
# of Eligible Years 538 26 122 1,101 9 80 1,193 2,531 33,255
% Eligibles Receiving / Eligible-Year 1,902.04 19.23 46.72 48.50 55.56 42.50 23.64 36.23 48.72

Mammography, Ages 21+

# of Eligibles 1,219 81 485 2,580 22 195 2,637 6,609 61,256
# Eligibles Receiving 15 2 2 36 0 6 53 114 1,337
% Eligibles Receiving / Total Eligibles 1.23 2.47 0.41 1.40 0.00 3.08 2.01 1.72 2.18
# of Eligible Years 538 26 122 1,101 9 80 1,193 3,069 35,375
% Eligibles Receiving / Eligible-Year 2.79 7.69 1.64 3.27 0.00 7.50 4.44 3.71 3.78

Mammography, Ages 50+

# of Eligibles 26 2 12 47 0 1 50 128 1,161

# Eligibles Receiving 5 0 0 3 0 0 1 9 165

% Eligibles Receiving / Total Eligibles 19.23 0.00 0.00 6.38 0.00 0.00 2.00 7.03 14.21

# of Eligible Years 13 0 4 24 0 0 24 65 664

% Eligibles Receiving / Eligible-Year 38.46 0.00 0.00 12.50 0.00 0.00 4.17 13.85 24.85
*Pap test averages exclude non-Milwaukee data for CHS, which was identified as an outlier.
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare
GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Northeastern Region

GENERAL HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH NE Region| ALL HMOs
Emergency Room Visits Without Admission, Ages 0 - 5
# of Eligibles 3,060 219 1,336 6,365 5 12 62 491 5,717 15,426 112,170
# of Eligible Years 1,702 83 409 3,427 1 5 30 254 3,037 8,949 71,232
# of Visits (Frequency) 587 45 95 1,735 0 2 12 112 1,758 4,346 39,999
# of Visits per Eligible-Year 0.34 0.54 0.23 0.51 0.00 0.40 0.40 0.44 0.58 0.49 0.56
# of Visits per Eligible 0.19 0.21 0.07 0.27 0.00 0.17 0.19 0.23 0.31 0.28 0.36

Emergency Room Visits Without Admission, Ages 6 - 14

# of Eligibles 2,254 157 974 3,949 5 5 37 281 4,265 10,653 91,320
# of Eligible Years 1,239 60 300 2,079 1 2 17 157 2,377 6,232 60,037
# of Visits (Frequency) 207 17 38 584 0 0 10 35 647 1,538 16,744
# of Visits per Eligible-Year 0.17 0.28 0.13 0.28 0.00 0.00 0.59 0.22 0.27 0.25 0.28
# of Visits per Eligible 0.09 0.11 0.04 0.15 0.00 0.00 0.27 0.12 0.15 0.14 0.18

Emergency Room Visits Without Admission, Ages 15 - 20

# of Eligibles 696 48 255 1,306 2 0 14 104 1,413 3,529 32,361
# of Eligible Years 315 14 70 539 0 0 5 43 641 1,626 17,705
# of Visits (Frequency) 108 7 14 269 0 0 2 14 281 695 11,022
# of Visits per Eligible-Year 0.34 0.50 0.20 0.50 0.00 0.00 0.40 0.33 0.44 0.43 0.62
# of Visits per Eligible 0.16 0.15 0.05 0.21 0.00 0.00 0.14 0.13 0.20 0.20 0.34

Emergency Room Visits Without Admission, Ages 21+

# of Eligibles 1,482 87 577 2,965 5 3 22 215 3,107 7,721 69,274
# of Eligible Years 642 27 142 1,241 1 1 9 86 1,401 3,551 38,939
# of Visits (Frequency) 302 21 46 680 0 0 4 42 819 1,914 28,654
# of Visits per Eligible-Year 0.47 0.78 0.32 0.55 0.00 0.00 0.44 0.49 0.58 0.54 0.74
# of Visits per Eligible 0.20 0.24 0.08 0.23 0.00 0.00 0.18 0.20 0.26 0.25 0.41

Emergency Room Visits Without Admission, All Ages

# of Eligibles 7,219 492 3,070 14,033 16 20 130 1,051 | 13,921 35,753 290,201

# of Eligible Years 3,898 185 921 7,286 3 8 61 540 7,456 20,359 187,913

# of Visits (Frequency) 1,204 90 182 2,457 0 2 28 203 3,493 7,659 92,067

# of Visits per Eligible-Year 0.31 0.49 0.20 0.34 0.00 0.25 0.46 0.38 0.47 0.38 0.49

# of Visits per Eligible 0.17 0.18 0.06 0.18 0.00 0.10 0.22 0.19 0.25 0.21 0.32
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare
GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Northeastern Region

GENERAL HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH NE Region | ALL HMOs*

Recipients with One or More Primary Care Visits
# of Eligibles 7,219 492 3,070 14,033 16 20 130 1,051 | 13,921 35,753 284,964
# of Eligibles Receiving 3,213 145 937 6,281 0 7 67 587 6,563 17,800 161,168
% Eligibles Receiving / Total Eligibles 44.51 29.47 30.52 44.76 0.00 35.00 51.54 55.85 47.14 49.79 56.56
# of Eligible Years 3,898 185 921 7,286 3 8 61 540 7,456 20,359 185,057
% Eligibles Receiving / Eligible-Year 82.43 78.38| 101.74 86.21 0.00 87.50| 109.84| 108.70 88.02 87.43 81.19
# of Visits (Frequency) 9,588 295 2,082| 17,926 0 14 209 1,968 | 18,417 50,499 470,264
# of Visits per Eligible-Year 2.46 1.59 2.26 2.46 0.00 1.75 3.43 3.64 2.47 2.48 2.54
# of Visits per Eligible Receiving 2.98 2.03 2.22 2.85 0.00 2.00 3.12 3.35 2.81 2.84 2.92

*Averages exclude GLX, which was identified as an outlier.

AHP:
CHS:
DNC:
FAM:
GHC:

Atrium Health Plan

Compcare

Dean Health Plan

Family Health Plan

Group Health Cooperative of South Central W]

GHE: Group Health Cooperative of Eau Claire

GLX: Greater La Crosse Health Plan
HUM: Humana
MCH: Mercy Care Health Plan

MHS: Managed Health Services
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MXC: Maxicare
NET: Network Health Plan

PHY: Physicians Plus

PRC: Primecare
SHP: Security Health Plan

UHP: Unity Health Plans
UNH: United Health of WI
VHP: Valley Health Plan
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